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IN THE UNITCO STATES PATENT AND TRADEMAKK OFFICE . 

In re Applifsation of: 

John C. Meare et at* 

Serial No.: 09/400.320 

Ned: September 21, 1999 

For A Contact center system Capable of 

Handling Multiple Medio Types of Contacts 
and Method for Using the Same 

rriMPi FTinM of APPLICATION UNDER 37 C.F.R. § Ijg 



ASSISTANT COMMISSIONFR FOR PA I tNTS 
Washington. D.C. 20231 



Sir: 



In rcGponce to the Communication dated October 6. 1999, c;opy attached, submitted herewith are: 
^ An executed Declaration and Power of Attorney. 

^ Applicant(3) petitionee) for an extension of one month{s) to respond arid submfe herewrth tho fee of 
$ 110 . 

^ Piling fee, $7M, surcharge S130, ond additional claims ffift, $7Z 
^ A check in the amni int of $1,072 iS attached. 

I5?| The Commi^ioaer is hereby authorized to charge payment of the following fees associated with this 
^ im^SSn orelodit any overpayment to Depose Account No. 18-2220. A duplicate copy of th.s 
sheet is attached, 

(3 Any additional excess daim fees under 37 C.F.R. § 1.16. 

13 Any additional patent application proccseing fees under 37 C F.R. § 1.17, 
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//Reg. l}l9^35.Ub4 
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Roylance, ADrams. Berdo & Goudinan, LLP. 
1 225 Connecticut Avenue, N.W. 
vy/ashlngton. D.C. 20036-26UU 
(202) 639^76 
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^ ' fa r miittipte dependent claim surcharge. . ^ ^ , 

Applicant must el&ter submit iho acW/tfo/w/*c/a/m fees or ca/ir«/ flrfrffftona/ c/a//ns for mich fees are due. 

The oath or dodaratlon: 
is m'laslrtQ or unsigned. 

iSroeJ^i^^ or^kcf^eaihkjn GompUi^Go ^fh^f^CFB t^^ M^ntifying th^. f^pplicBtion-bythe flDOWe 
' j^^'dnmrrAer^d-f^BngUd^^^^ ""\y i: 

□ 5. .Thfe signature of the fonowhiy joint lnventor(s) Is missing from tho oath or declaration: - . . 
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